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President's Message
WRITTEN BY REESE LEVASSEUR

Happy Holidays to my fellow veterans, VA staff, friends, family and more. I know we

are still working through the COVID-19 Pandemic, but I hope we can all celebrate the

Holidays in a new way. The Paralyzed Veterans of America, Bay Area and Western

Chapter, INC. (BAWPVA) will have Holiday events at VA Palo Alto Health Care

System's SCI/D Center because we know our veterans may not have anyone to

celebrate with. The office will be closed from December 20-31, 2021 to give our staff

a much-needed break. 

Due to restrictions at VA Palo Alto Health Care System, the Chapter's events will

mostly be held virtually in December 2021 or will be in person for inpatients. There

will be a Winter Luncheon and Dinner on Tuesday, December 7, 2021 for inpatients

and VA Palo Alto SCI/D Center's staff. 

There is still a vacancy of a National Service Officer (NSO) in Palo Alto. If you need to

speak with an NSO, please join us on December 14, 2021 at 11:30 AM via Zoom. See

page 2 for more information. There will be temporary coverage in Palo Alto in the

New Year, but if you have questions, please do not hesitate to reach out and we will

connect you with someone. 

I know mental health is very important and many of our veterans are experiencing

loneliness. BAWPVA will start our Peer Support Mentoring Program - Education and

Lunch again on Friday, January 28, 2022. 

Please, if you need anything, do not hesitate to reach out. We are here for you. 
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Goods Inspiring Veterans Everywhere (GIVE)
Program

IN PARTNERSHIP WITH THE NATIONAL PARALYZED VETERANS OF AMERICA AND THE
PARALYZED VETERANS OF AMERICA, BAY AREA & WESTERN CHAPTER, INC.

The Chapter is hosting a Clothing Drive in the Palo Alto, CA Office. The Chapter is looking to the community to donate lightly

used clothing and other items that will directly benefit a veteran. Through the GIVE Program, we would love to expand the

program by bringing in more funds for our veterans. 

 

Clothing Donation Program - GIVE

https://www.pva.org/ways-to-give/g-i-v-e-clothing-donation/
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Wheels Helping Warriors (WHW) 
Program

IN PARTNERSHIP WITH THE NATIONAL PARALYZED VETERANS OF AMERICA AND THE
PARALYZED VETERANS OF AMERICA, BAY AREA & WESTERN CHAPTER, INC.

Are you tired of having too many cars or is your car getting old and you are looking to donate it? The Wheels Helping Warriors

Program is a program in which we accept vehicles and the proceeds go to our veterans. The process is very simple and

veterans from Northern California will benefit from the donation. 




Vehicle Donation Program - WHW

https://pva.careasy.org/HOME.html
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National PVA's Washington Update
WRITTEN BY NATIONAL PVA'S GOVERNEMENT RELATIONS TEAM IN

WASHINGTON, D.C.

Justice Department Sues Uber for Overcharging People with Disabilities



The Justice Department has filed a lawsuit under the ADA against Uber Technologies Inc.
(Uber) for charging “wait time” fees to passengers who, because of disability, need more
time to enter a vehicle. In April 2016, Uber began charging passengers wait time fees in a

number of cities, eventually expanding the policy nationwide. Wait time fees start two
minutes after the Uber vehicle arrives at the pickup location and are charged until the

vehicle begins its trip.



The department’s complaint alleges that Uber violates the ADA by failing to reasonably
modify its wait time fee policy for passengers who, because of disability, need more than
two minutes to get in an Uber vehicle. Passengers with disabilities may need additional

time to enter a vehicle for various reasons. A passenger may, for example, use a
wheelchair or walker that needs to be broken down and stored in the vehicle. The

department’s lawsuit alleges that, even when Uber is aware that a passenger’s need for
additional time is clearly disability-based, Uber starts charging a wait time fee at the two-

minute mark.  



The lawsuit seeks relief from the court, including ordering Uber to stop discriminating
against individuals with disabilities. Additionally, the department asks the court to order

Uber to modify its wait time fee policy to comply with the ADA; train its staff and drivers on
the ADA; pay money damages to people subjected to the illegal wait time fees; and pay a

civil penalty to vindicate the public’s interest in eliminating disability discrimination.



Anyone who may have been charged wait time fees, should contact the Justice Department
at 833-591-0425 (toll-free), 202-305-6786, or send an email to Uber.Fee@usdoj.gov. The

complaint can be viewed here.
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tel:8335910425
tel:2023056786
mailto:Uber.Fee@usdoj.gov
https://protect-us.mimecast.com/s/ujq1Co2kKZHp9W7uziDeB?domain=ada.gov
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WRITTEN BY NATIONAL VETERANS CAREER PROGRAM TEAM IN
WASHINGTON, D.C.

http://www.bawpva.org/programs.html
http://www.bawpva.org/programs.html
http://www.bawpva.org/programs.html
http://www.airaccess30.org/
http://www.airaccess30.org/
http://www.airaccess30.org/
http://www.bawpva.org/Publications.html
http://www.bawpva.org/Publications.html
http://www.bawpva.org/Publications.html
https://www.pva.org/covid-19/
https://www.pva.org/covid-19/
https://www.pva.org/covid-19/
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National PVA Sports
IN SPONSORSHIP WITH NATIONAL PVA'S SPORTS TEAM IN

WASHINGTON, D.C. AND PVA CHAPTERS
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VA Palo Alto SCI/D Center's
Outpatient Update

WRITTEN BY THE VA PALO ALTO SCI/D CENTER'S OUTPATIENT TEAM
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About Us
THE PARALYZED VETERANS OF AMERICA, BAY AREA & WESTERN

CHAPTER, INC.

The Paralyzed Veterans of America, Bay Area and Western Chapter, INC. (BAWPVA) is a

nonprofit, veterans service organization located in Palo Alto, CA.  BAWPVA serves spinal cord

injured and/or dysfunction veterans located in Northern California, Northern Nevada and the

Pacific Islands.  BAWPVA is one of 33 chapters of the Paralyzed Veterans of America (PVA)

located across the United States. Currently, BAWPVA has approximately 500 members.

The Paralyzed Veterans of America, Bay Area and Western Chapter, INC. (BAWPVA) services

provide direct support to the Chapter's programs.  BAWPVA sponsors various events and

adaptive sports clinics at the VA Palo Alto Health Care System in Palo Alto, CA, VA Northern

California Health Care System, VA Central California Health Care System, VA Sierra Nevada

Health Care System and VA Pacific Islands Health Care System.

If you are interested in membership, volunteering, or donating please contact us today.
Our office is located at:

3801 Miranda Ave.

Building 7 Rm. E-118

Palo Alto, CA  94304

Our Mailing Address is: 

P.O. Box 27

Palo Alto, CA  94304-0027

Phone:

(650) 858-3936

Email:

administration@bawpva.org

Website:

bawpva.org
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